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Internet Credit Card Processing

Internet Credit Card Processing is an enhancement incorporated into CM/ECF.
Attorney filers can directly pay filing fees on CM/ECF via the Internet to the U.S.
Treasury. Upon the successful submission of a document requiring a filing fee,
such as filing a bankruptcy petition, the filer will be offered the option to “Pay
Now” or “Continue Filing” and pay later.

The Utilities menu now offers attorney filers two more options. The Internet
Payment History report can be run for specific time periods. The Payment Due
Report/Credit Card Payment option allows an attorney to make one credit card
payment for all fees that are due.

Pay Now Option

Two new screens will appear during the electronic filing process. The first new
screen shows the amount of the filing fee. You will be prompted to leave the
receipt number blank unless you are a governmental agency and exempt from the
filing fee. Click next to proceed with filing and internet payment.
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The second new screen appears at the time you receive the Notice of Electronic
Filing. You have the option to Pay Now or Continue Filing. Click Pay Now to
make your filing fee payment by credit card.

Date Incurred Description Amount
2004-04-27 Motion for Relief From Stay(03-10001-JBH) $ 150.00
09:57:56 [motion,mrifsty] ( 150.00) )

Total: $
150.00




Selecting the Pay Now option automatically connects you to the U.S. Treasury
site. You will be prompted for appropriate credit card information as shown
below. Enter your card type, card number, security code, and expiration date then
click Continue with Plastic Card Payment.

Important Note: Pop-up suppression software may affect viewing the U.S.
Treasury screens. If you electronically file a document that requires a fee and the
pop-up screen requesting credit card information does not appear, please check
your software so that pop-up screens for this site are not suppressed.
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1  Account Holder Name: rain10
Payment Amount: $150.00

Billing Address: 112 Main Street
Billing Address 2:
City:

State / Province: — v |

Zip | Postal Code: 04101 |
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Select the "Continue with Plastic Card Payment” button te continue to the next step in the Plast -
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The Authorize Payment screen will appear. Scroll down the screen to check the
box authorizing the charge to your credit card then click Submit Payment. You
also have the option to enter your email address on this page for an email
confirmation receipt.

244l Online Payment
Step 2: Authorize Payment
Payment Summary  Editihis information
Address Information Account Information Payment Info
Account Holder trainl0 Card Type: Visa Payment /
Name: Card Number: =111 Transact

112 Main . an
Billing Address: Street Expiration Date:7 / 2006

Billing Address 2:

City:

State / Province:
Zip / Postal Code: 04101
Country: USA

Email Confirmation Receipt
To have a confirmation sent to you upon completion of this transaction, provide an email address ar

Email Address:

Canflrm Fmail lahllm-[




You will receive a court-generated message advising you that your credit card
transaction has been completed.

A docket entry is made to the case in which the payment is due.




Invalid Credit Card

If you enter an invalid credit card number, you will receive the following message.
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Step 1: Enter Payment Information
Pay Via Plastic Card (PC) (ex: American Express, Diners Club, Discover, Mastercard, VISZ

Required fields are indicated with a red asterisk *

Account Holder Name: [tmi'ﬂ 0 ‘ o
Payment Amount: $150.00

Billing Address: 112 Main Street ]
Billing Address 2:‘ ‘

City: |
State / Province: — j

Zin / Postal Coda- 04101 | v
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If you make three consecutive errors while entering credit card information, you
will receive the following message.




Continue Filing (pay later)

If you have multiple documents to file that require a filing fee, you may opt to
continue filing and pay later. One credit card payment can be made for all fees
due. The charge is recorded and the payment process is deferred.

**Important Note** If you opt to continue filing and pay later, your account
will be “locked out” from filing electronically until your credit card payment has
been made to the court. Lock out occurs at 11:59 pm on the day of filing. Iflock
out occurs on your account, you will receive an email stating there are outstanding
fees due the court with instructions on how to make payment. The email provides
a link to ECF as well as a link to the pop up screen that outlines the fees due.
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Subject Credit Card Payment (Outstanding)

This is an automated notice to remind you that vou have outstanding
fees due to the U.S. Bankruptcy Court for the Maine District (see
the attached report). Please login to ECF (
https://ectf.meb,uscourts.gov ) and pay these fees by clicking on the
Utilities menu/Payments Due Report

If you are having technical difficulties in processing your payment,
please call the Portland ECF Help Desk at 207-780-3486 ext. 233 or
the Bangor ECF Help Desk at 207-945-0534 at ext. 2Z6.

D

BalanceDue html

aely BIeg6c@Eed

Bl S S i
— S —




If you click on the Balance Due html. image in your email, you will be linked to
this pop-up screen.

Credit Card Payment Due
Date: 5/24/2004
Date - Amount
Name {Phona In d Description Due
Motion to
train02, ??%‘_?;‘27 Abandon(04-10027) $ 150.00
s [motion,mabn] ( 150.00)
& ==

To pay your filing fees on a later date, click on the Utilities menu. Select the
Payment Due Report/Credit Card Payment option.
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Click Pay Now.
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Utilities  » 3
Electronic Payment Microsoft Internet Expl
Swamary of comvent charges:
Dare Incmved Description Arnonmi
2006-01-02 Motion for Relief From Stay(03-10001) £ 15000
143046 [moton, mrifsty] ( 150.00)
2006-01-09 Voluntary Petition (Chapter 7)(06-20001) $974.00
154141 [rrusc, volp7a) ( 274.00) 5 |
2006-01-09 Vohmtary Petition (Chapter 7)(06-20002) £ 39.00
§ 15490% [misc,volp7a] ( 39.00) :
Total § E |
463 .00 I |
il
|
[ Pay Now [ Continue Filing | )
-

Enter your card type, card number, security code and expiration date then click
Continue with Plastic Card Payment..
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Online Payment - Windows Internet

% htbps: jjga.pay . gov]paygov/OCTServiet
Billing Address: 112 ™an shreal

Billing Address 2: |
City: |
Suate / Province: ~— “§|
Zip I Postal Code: 04101 |

Country: | United States -
= VISA o “ ongpy
Card Type: . - I @”“ m él et
Card Number: | o D
Security Code: | " Help finding your security code
Expiration Date: || [ |

Select the "Continue with Plastic Card Payment” button to continue to the next step in the Plast |

I Continue with Plastic Card Payment ) [ Cancel |

Note: Please avoid navigating the site using your bm_wsar‘s B_ack Button - this may lead to incomple g8
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The Authorize Payment screen will appear. Check the box authorizing the charge
to your credit card then click Submit Payment.
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Online Payment
Step 2: Authorize Payment

Payment Summary  Edit this information

Address Information Account Information

Account Holder, . Card Type: Visa
Name: @in10

Card Numb ey *====y11]
112 Main .
Billing Address: Strest Expiration Date: 6 / 2006
Billing Address 2:
City:

State / Province:
Zip / Postal Code: 04101
Countiy: USA

Email Confirmation Receipt
To have a confirmation sent to you upon completion of this transaction, provide an email address :
Email Address: |
— |

- o vnhleenn B w8l .l.l-lnu—-l
| e == == a1

You will receive a court-generated message advising you that your credit card
transaction has been completed and a docket entry is made to each case in which a
fee was due.
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Internet Payment History Report

The Internet Payment History Report is available on the Utilities Menu. Click on

Internet Payment History.
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Enter a range for your report.
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Click Run Report.
The report shows the fees paid for the period of time requested.
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Filing a New Case with Installment Fee

The Case Upload function in Bankruptcy Software cannot be used if a debtor is
requesting to pay in installments. The case must be opened manually by logging
into ECF and selecting the Open a BK Case menu option. Two screens have
changed on this event.

Change the Fee status field from Paid to Installment on the statistic screen. Change
other fields accordingly then click Next. Fill in the summary of Schedules
information click Next. Browse and attach your pdf to the event click Next.

¢ @ @ .C

o
®
L)
L)
[
®
®
]

Select yes or no at the Presumption Arises screen click NEXT. Change the filing
fee to $0.00 at the prompt and proceed to file the case.



Paying Installment Payments.

Installment payments are made in four equal amounts. The first installment is to be
docketed and paid at the time a chapter 7 or chapter 13 case is filed. Chapter 7
installments are $74.75 each. Chapter 13 installments are $68.50 each. There are
eight new events on the Miscellaneous event list for the installment payments.
Select the appropriate payment and click Next to proceed through the event.
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Instalimant Payment #1 (Chapter 07)
Installment Payment #1 (Chapter 13)
Instaliment Payment #2 (Chapter O
Instaliment Payment #2 (Chapter 1
Installment Payment #3 (Chapter OT)
Instaliment Payment #3 (Chapter 13)
Instaliment Pnymtnt (Final) (Chapter 07)
Instaliment Pa (Final) (Chapter 13)




Adversary Proceeding Case Opening

The fee screen that appears when filing an adversary is different from other events
because certain types of filers are not required to pay a filing fee. Follow the
instructions outlined in blue and proceed accordingly.
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